Conep:xanue nangopmanum:

1. ITpuka3z Ne 30 ot 30.08.2021 r. 0 Ha3HaUYEHUH OTBETCTBEHHOTO coTpyauuka MAJIOY
[TossproBckuit nerckuit caa No7 «Kosmocok» 1Mo 00ecreueHnuo YCI0BUN JOCTYITHOCTH ISt
WHBAJINJIOB OOBEKTOB M MPEIOCTABISIEMBIX YCIYT B chepe 00pa3oBaHUs U OKa3aHUS UM
HEOOXOIUMOM TOMOIITH.

2. Ilpunoxenue Ne 1 x npukazy Ne 30 ot 30.08.2021 r. «Ilopsaok npenocTaBieHus yciayr
MHBaJIN/IaM B 3JJaHUU 00pa30BaTEIbHOIO YUPEIKICHUS.

3. Ilpunoxxenue Ne 2 x mpukazy Ne 30 ot 30.08.2021 r. «HCTpYyKIHS U1 paOOTHUKOB I10
00ecrevyeHnIo T0CTyna MHBAJIUIOB K YCIyraM U 00beKTaM, Ha KOTOPBIX OHH MPEIOCTABIISIIOTCSI.
4. ITacnopt gocrynnoctd MAJIOVY TlosipkoBckuii nerckuii caa Ne7 «Komocok» Jij1st MHBAIUIOB,
MPEIOCTABIIIEMBIX YCIyT B cepe 00pazoBaHusl.

5. Madopmanus 06 obecnieuenuu nocrymna B 3nanue MAJIOY IlosipkoBckuit nerckuii cag Ne7
«Komnocox» naBanunos u auir ¢ OB3:

» ObecrieueHue J0CTyIa B 37aHUE 00pa30BaTEIbHON OpraHU3allii WHBAJIUIOB U JIMI] C
OTPaHUYEHHBIMU BO3MOKHOCTSIMU 3/JOPOBBSI.

* YcoBHsI MUTaHUSI BOCIIUTAHHUKOB, B TOM YHCJIC MHBAIH/IOB | JIUI] C OTPAaHHYCHHBIMH
BO3MOXKHOCTSIMH 37I0POBBSI.

* YcnoBus OXpaHbl 310pOBbs BOCHUTAHHUKOB, B TOM YHCJI€ HHBAIHJIOB U JIUI] C OTPaHUYCHHBIMU
BO3MOYKHOCTSIMH 37I0POBBSI.

* Jloctyn k mHGOPMAIIMOHHBIM CHCTEMaM U HH(POPMAIIMOHHOTEIEKOMMYHHUKAITMOHHBIM CETSM, B
TOM YHUCJIC TIPUCIIOCOOICHHBIM JIJIsI UCTIOJB30BaHUS MHBAIAAMU ¥ JTUIIAMH C OTPAaHHYCHHBIMH
BO3MOXXHOCTSIMH 37I0POBBSI.

* DJIEKTPOHHbIE 00Pa30BaTEIbHBIE PECYPCHI.

* Hanuuue cnenuanbHbIX TEXHUYECKUX CPEACTB 00YUYEeHUS KOJUIEKTUBHOTO U MHAMBHUIYAIbHOTO
MIOJIb30BAHUS JISI MHBAJIHJIOB U JIUI] C OTPaHUICHHBIMU BO3MOYKHOCTSIMH 3/I0POBBSI.



ITpunoxxenne Ne 1
K npuka3y Ne 30 ot 30.08.2021 r.

IHopsinok nmpeaocTaBjaeHus1 YCJOyTI HHBAJIUIAM B 31aHUMN
00pa30BaTeJIbHOTO YUpPEKICHHS.

1. BO3MOXHOCTH OeCTIpensITCTBEHHOTO BX0/1a B 00BEKT U BBIXOJA U3 HETO;

2. BO3MOKHOCTh CaMOCTOSTEIILHOTO TEPEBIKEHUS 110 TEPPUTOPHU 00BEKTa B IEISIX TOCTyMa K
MECTY IPEeI0CTaBJICHHs YCIYTH, B TOM YHCIIE C IOMOIIBI0 pAOOTHUKOB 00BEKTA,
IPEIOCTABIISIONINX YCIYTH, ACCHCTUBHBIX i BCIOMOTaTENIbHBIX TEXHOJIOTHA.

3. ConpoBoXXIeHHE UHBAUI0B, UMEIOIINX CTOMKHIE HApyIIECHHs (DYHKIIMH 3pEHHSI, 1 BO3MOKHOCTh
CaMOCTOSATEIIFHOTO MEPEIBIKEHHUS 110 TEPPUTOPHU OOBEKTA.

4. Hauiexxaree pasmelieHne HocuTene nadopmannu, Heo6XoquMoi A1t oOecrieueH s
OecnpensITCTBEHHOTO IOCTYyIa HHBAJIHIOB K 00BEKTaM U YCIIyraM, C y4eTOM OTpaHHYCHUH HX
KHU3HEIEATEIILHOCTH, B TOM YHCIIE AYOJTUPOBAaHHE HEOOXOAMMOM IS TIOTYYEHHS YCIIyTH 3BYKOBOM
¥ 3pUTEIbHON MH(OpManny, a TaKXKe HaIHCEH, 3HAKOB M MHOW TEKCTOBOW M IpauyecKoii
UH(POpPMALIUU 3HAKAMH, BBIITOJIHEHHBIMH pelibe(HO-TOYeYHbIM mpudTom bpaiins u Ha
KOHTPAaCTHOM (hOHE.

5. Hanmuue npu BXoJie B 00ObEKT BBIBECKH C HA3BAHWEM OpraHHU3alyy, TpagukoM paboTs
OpraHM3aluHy, TUIaHA 37[aHus, BBITOJHEHHBIX pelbe(HO-ToUueYHbIM mpudToM bpaiing u Ha
KOHTpacTHOM (hoHE.

6. Anantanus oQUIMANTEHOTO CaiiTa, OpraHnu3aliy, IPEJOCTABIISIONICH YCIyTH B cepe
00pa3oBaHus, IS JIUI] C HAPYIICHUEM 3peHHs (CIa00BUIAIINX ).

7. OGecnieueHne PeIOCTABICHUS YCIIYT THIOTOPA OPTaHU3aLUeH, IIPEIOCTABIISIOMIEH YCIyTH B
cdepe oOpazoBaHus, HA OCHOBAHUY COOTBETCTBYIOIIEH PEKOMEHJALINH B 3aKITFOUCHNUH TICHXO0JIOTO-
MEIMKOIIEIar OTHYECKONH KOMUCCUY WM MHIMBHYaJIbHON MPOrpaMMe peadrInTalii HHBAIHIA.
8. I[IpenocraBienue 6eCruIaTHO METOANIECKUX TOCOOMH, METOANIECKON JINTEPATyPHI, a TAKKE
CHelMaIbHbBIX TEXHUUECKUX CPEJCTB 00pa30BaHUs KOJUIEKTUBHOTO U MHIUBUAYALHOTO
MIOJTb30BAHMS.



ITpunoxxenne Ne 2
k npukazy Ne 30 or 30.08.2021

HNucTpykuus
JJIsi pA0OTHMKOB 10 00eCne4YeHUI0 JOCTYNIa MHBAJIMAO0B K yCJIyraM U 00beKTam,
HAa KOTOPBIX OHM MPEI0CTABJISIOTCS.

I. O0mue npaBuIa 3THKETA

[Tpu npenocTaBieHUU yCayT HHBAIMAM HEOOXOAUMO COOIIOIATh CIIeIyIoIIHe 00Iue npaBusia
ATHKETA MPU OOMICHUH C HHBAIUAMH, KOTOPBIMH MOTYT BOCIIOJIB30BAThCsI pAOOTHUKH
OpraHu3aIyii, MPeI0CTaBIAIOIINX YCIYTH HACEICHHIO, B 3aBUCIMOCTH OT KOHKPETHON CUTYallH:

1.O0parieHue K 4eIOBEKY: KOTIa BBl pa3roBapuBacTe ¢ MHBAIKMIOM, oOpaIiaiTech
HEIMOCPEICTBEHHO K HEMY, a HE K COMPOBOXKIAIOLIEMY WM CYpONIEPEBOIUUKY, KOTOpPbIE
IIPUCYTCTBYIOT IIPU Pa3roBOpE.

2. [loxkaTue pyku: KOT/1a Bac 3HaAKOMSAT C HHBAJIUJOM, BIIOJIHE €CTECTBEHHO MOXaTh €MY PYKY:
JTaKe TeM, KOMY TPY/AHO JIBUTaTh PYKOM UJIM KTO I10JIb3YETCs IPOTE30M, BIIOJIHE MOXKHO IOXKaTh
PYKY — IPaBYIO WJIH JIEBYIO, UTO BIIOJHE JOITYCTHUMO.

3.HassiBaiiTe ce0st 1 APYrux: KOra Bbl BCTPEUAETECH C YEIOBEKOM, KOTOPBIH MII0X0 BUIUT HIIH
COBCEM He BUIUT, 00s13aTeNIbHO Ha3bIBaiTe ceOsl U TEX JI0JCH, KOTOphIe MPHUIILTH ¢ BaMu. Ecnu y
Bac obOmas Oecena B rpyIie, He 3a0bIBaiiTe MOSCHUTh, K KOMY B JJAHHBII MOMEHT BBl O0paIaeTech,
Y Ha3BaTh ceosl.

4.1lpensioskeHre NOMOIIM: €CIH Bbl IIPEJIaraeTe MoMolllb, )KJIUTE, I0Ka €€ IPUMYT, a 3aTEM
CIpallIMBalTe, YTO U KaK JeNIaTh.

5.AIEKBaTHOCTb U BEXJIMBOCTh: 00paliaiiTeCh K B3pOCIbIM HHBAIUAAM KaK K B3pOCIIbIM
3IOPOBBIM JIIOJISIM, a HE Kak K JeTsM. OOpaiarscs K HUM 110 UMEHU M Ha Thl BO3MOYKHO TOJIBKO B
TOM CJIy4yae, €CIM Bbl XOPOLIO 3HAKOMBI M Balll COOECETHUK MO3BOJISIET BaM Takoe oOpallieHue.

6. He onupaiiTech Ha Kpecno-KOJISCKY: ONUPAThCS WM BUCHYTh HAa YbE€W-TO MHBAJIUIHOU
KOJISICKE — TO YK€ CaMO€, UTO ONUPATHCS WM BUCHYTh Ha €€ 00J1aaTelne, U 3T0 TOXKE MOXKET
pasnpaxars. MIHBanuaHas KOJISICKa — 3TO YacTh HEMPHUKACAEMOI'0 TPOCTPAHCTBA YEIOBEKA,
KOTOPBIN €€ UCIIOJIB3YET.

7. BHUMaATENBHOCTH U TEPIIEIUBOCTh: KOTa Bbl Pa3roBapuBaETE C YETOBEKOM, UCIBITHIBAIOLIUM
TPYAHOCTU B OOLIEHUH, CIIyIIaliTe €ro BHUMATENbHO. BybTe TepnenuBsbl, )KIAUTE, KOI1a YeI0BEK
cam 3akoHYMT (hpa3y. He mompanisiite ero u He moroBapuBaiite 3a Hero. Hukorna He
IPUTBOPSITECH, UYTO Bbl IOHUMAETE, €CJIM HAa CAMOM JIeJie 3TO He TakK. [IoBTOpuUTe, YTO BbI MOHSIIH,
ATO MOMOXKET YEJIOBEKY OTBETUTh BaM, @ BaM — IOHSATH €TO0.

8.Pacnonoxenune ass 6eceqpl: KOraa Bbl TOBOPUTE C YEIIOBEKOM, MMOJIb3YIOIIMMCS MHBAJIUTHON
KOJISICKOM MJTM KOCTBUISIMHU, PACIIOJIOKHUTECH TaK, YTOOBI Ballld U €ro ria3a ObUIM Ha OJTHOM YPOBHE,
TOorja Bam OyJIeT Jierdye pa3roBapuBaTh. PazroBapuBasi ¢ TeMH, KTO MOXET, YUTATh 110 ry0dam,
pacmoioX)uTech Tak, YTo0bI HAa Bac manan cet, u Bac ObU10 XOpOIIIO BUIHO, TOCTApaiTeCh, YTOOBI
Bam Hudero (ena, curapeTsl, pyku), HE MelIao.

9.IlpuBneueHne BHUMAHUS Y€IOBEKa: YTOOBI MPUBJICYh BHUMaHUE YeJI0BEeKa, KOTOPHIH IITI0X0
CJIBIIINT, MOMAIIUTE EMY PYKOH WJIM MOXJIONaiTe no miedy. CMOTpuUTe €My IpsiMO B IJ1a3a U
TOBOPHUTE YETKO, HO UMEWUTE B BUAY, YTO HE BCE JIFOJU, KOTOPBIE IJIOXO CIBIIIAT, MOTYT YUTATh 10
rybam.

10. He cmymaiitecs, eciv ciay4yailHO AOMYCTHIIM OIJIOIIHOCTG, cKa3aB "YBuaumcs'" uiu "Bel
CIBIIIATHU 00 3TOM...7" TOMY, KTO HE MOXKET BUJETh WJIN CIIBIIIATS.

Jnis obecriedeHust JOCTYIMHOCTH YCIYT 7Sl MHBAIHU/IOB CIICIIUATNCTaM, HEMOCPEICTBEHHO
OKa3bIBAIOLIUM YCIYTH, HEOOXOIMMO OPUEHTHUPOBATHCS HA COLMANIbHbBIE TOTPEOHOCTH U
0COOCHHOCTH COIMATBHO-OBITOBBIX OIPAaHUYCHUN WHBAIH]IOB, BOSHUKAIOIINX B PE3yIbTaTe
3a0osieBaHus. [ TaBHBIA IPUHIINIT OKa3aHUS TOMOIIM — HE HABPEAUTH B pE3yJIbTaTe
HEMpeTyCMOTPEHHBIX PUCKOB U O0CTOSITEIIHCTB.



COoTpyAHHUKH, HETIOCPEJCTBEHHO OCYIIECTBRISIONINE padOTy ¢ MHBAIUIAMHU, JOKHBI IIPOXOAUTh
UHCTPYKTAX MO 00ECTICUCHHUIO TOCTYITHOCTH JIJISl HHBAJIMIOB YCIYT M OOBEKTOB, HA KOTOPBIX OHH
MPEIOCTABIISIOTCS, IPH MPUEME Ha PabOTy B yUPEKISHUH, IIPH MEPEBOJIC HA IPYTYIO JOKHOCTD, &
TaKXe HEOOXOUMO MTPOXOAUTH TTOBTOPHBIA HHCTPYKTAXK OJUH pa3 B TPH roja.

OTHOCHTECH K IPYrOMY YeJIOBEKY, KaK K ce0e caMOMy, TOUHO TaK K€ ero yBajkaiTe — U TOrza
OKa3aHHUE YCIYTH B YUPEKICHUHU U oO1ieHne 0ynyT 3G heKTUBHBIMHU.

I1. ConpoBo:keHne HHBAJINA0B HA PUEME B YUPEKICHUM.

Jis obecriedeHust 10CTyna HHBAIUIOB K YCIyraM U 00beKTaM, Ha KOTOPBIX OHH MPEA0CTaBISIOTCS,
CHEeLHATHUCTY IPY IpUéMe HHBAIH/A B YUPESKICHUE HEOOXOIUMO:

1. Paccka3zatb uHBaNuAy 00 apXUTEKTYPHBIX OCOOCHHOCTSIX 3/1aHUS YUPEKICHHUS:

- KOJIMUECTBE dTaXKEH,

- OCHOBHBIX HEOOXOIMMBIX KIIMEHTY CTPYKTYPHBIX MOAPA3ACICHUSIX YUPEKICHUS U MECTaX UX
PacroJIoKeHUs B 3JaHUH, B KAKOM KaOHWHEeTe K KoMy 00paTUThCs 110 BOIIPOCaM, KOTOPbIE MOTYT
BO3HUKHYTH B X0/I€ IIPEIOCTABIICHUS YCIYTH;

- paCoJIOKCHUC KOMHAT '’MIr'MCHBI 1 CaHY3J10B.

2. PacckasaTh, yUuThIBas CTENIEHb COLIMANBHBIX OTPAHUYCHHUH KIIMEHTOB, 00 0COOEHHOCTAX
OopraHusalnuvu IIOCTyHHOﬁ CpCAbl B YUPCIKACHUMN: HAJITUYNU MMAHAYCOB, MHCMOCXCEM, TAKTUJIbHBIX
JIOPO’KEK, MOPYYHEH U TAKTHIIbHBIX METKaxX Ha HuX, 1udTta u T.1. Ocoboe BHUMaHHUe 00OpaTUTh Ha
3HAKH, MPEAYIPEIKAAOIINE 00 OTTACHOCTH: 3BYKOBBIC CUTHAJIBI TPEBOT'H, CBETOBBIC TA0JI0, O0YIHTH
SKCTPEHHOM 3BaKyalnu, Haubosee ObICTPHIM U 6€30IaCHBIM CIIOCO0aM BBIX0J1a U3 3[IaHUS.

3. [IpoBecTu 3KCKYPCHIO MO YUPEKACHHUIO C KIIMEHTOM, OOpaTHB €ro BHUMAaHHUE HA
pacroIoKeHNe CAaHUTAPHBIX KOMHAT, JIECTHUIL, TaHIyCcOB U Tu(Ta, CTOIO0BOI 1iu Oydeta (ecnu
OHH MMEETCS1), MECT JIJIsl OTJbIXa (KOMHATHI JUISl peJIaKcallni, 3aja, (oiie, )KHBOTO WIN 3eTEHOTO
yrosika u T.4.). [Ipu Heo0XxoaumMocTu oO0paTuTh BHUMaHUE HA MEXaHU3MbI OTKPBIBAHUS-3aKPbIBAHUS
JIBEpEl, CAaHUTApHBIX TPUOOPOB, OOYUUTh MEXAHU3MY UX OTKpPbIBAaHHS-3aKpPhIBAHUSI, [10KA3aTh
KHOIIKH 3KCTPEHHOT'O BbI30Ba MEpPCOHAA.

4. Ilo3HaKOMUTH MHBAJIMJIA CO BCEMU CIEIMATUCTAMU, 33/IeCTBOBAHHBIMH B pabOTE C HUM,
JIMYHO, IPEACTABUB MO (GaMIIINK, UMEHH U OTYECTBY CIEIUAINCTA U MHBATUAA IPYT IPYTY.
HNupopmupoBath, K KOMYy OH JI0JKEH OOpPAaTUTHCS BO BCEX CIIyYasiX BO3HUKAIOIIMX 3aTPyAHEHUN

5. Ilpu 3aBepiieHny npuéma B yUpexkJaeHUE YTOUHUTD, OCTAJIUCh y HETO JIU KaKHue-TMO0 BOMPOCHI
WJTH 0COOBIE TTOXKEITaHMS.

I11. ITpaBuiia 3THKETA I UL ¢ PA3HBIMH PAcCTPOMCTBAMHU (PyHKIMII OPranu3mMa.

IIpaguna smukema npu odugeHUU ¢ UHEAIUOAMU, UCHBIMBIEAIOWUMU MPYOHOCIU NPU
nepeosgusicenuu:

* [TomHMTE, YTO UHBAJIU]IHAS KOJIICKA — HEMPUKOCHOBEHHOE MPOCTPAHCTBO uejaoBeka. He
00JI0KauMBalTECh HA HEE U HE ToJikaiTe. HauaTh kaTUTh KOJSICKY 0€3 cortacusi MHBaIUIa — TO K
camoe, 4TO CXBAaTUTh U MIOHECTH YeJIOBEKa 0€3 ero pa3perieHus.

» Beceryia cnipammBaiite, Hy>KHA JIM TTIOMOIIIb, TIPEX/I€ YEM OKa3aTh €€ WHBAJINIaM, UCTIBITHIBAIOIIAM
TPYIHOCTH NP MEPEIBUKEHUH, U MIPEAJIaraiiTe MOMOIIb, €CJIM HY’KHO OTKPBITh TSKEIYIO 1BEPh
WJIU TIPOMTH IO KOBPY C JJIMHHBIM BOPCOM.

* Ecnu Baiie npeasioxkeHue o MOMOIIU MPUHATO, CIPOCUTE, UTO HY>KHO JIeNIaTh, U YETKO CIIEyUTe
WHCTPYKITUSIM.

* Ecniu Bac nmonpocuiiv moMoub WHBAJIUTY, IEPEBUTAIOIIEMYCSI HA KOJISICKE, CHayaia KaTUTE ee
MeieHHo. Komsicka ObICTpO HaOUpaeT CKOPOCTh, M HEOKUJAHHBIN TOTYOK MOYKET IPUBECTH K
MOTEPE PaBHOBECHUS.

* Beerma nuyHO yOeX1aliTech B IOCTYITHOCTHA MECT, T/I€ 3aIUTAHHPOBAHBI MEPOTIPUATHA. 3apaHee
MOMHTEPECYHUTECH, KAKME MOTYT BO3ZHUKHYTh MPOOJIEMBI UIH Oaphephbl U KaK MX MOKHO YCTPaHUTb.



* He nHazio xyionaTh 4esioBeKa, HAXOASIIETOCs B MHBAJIMHOM KOJISICKE, IO CIIMHE UJTU TIO0 TLIeYy.

* Eciii BO3MOKHO, pacIioioKUTECh Tak, YTOOBI Bl JIMIIa ObUTA Ha OJHOM ypoBHe. M30eraiite
MOJIOKEHUS, TPU KOTOPOM BallleMy COOECETHUKY HY>KHO 3alPOKU/IBIBAThH TOJIOBY.

* Eciiu cyIecTBYIOT apXUTEKTYPHBIC Oapbepbl, MPEIYIPEIUTE O HUX, YTOOBI YETIOBEK UMEI
BO3MOKHOCTh TPUHUMATh PEILICHUS 3apaHee.

* [TomHMTE, YTO, KaK MPABUIIO, Y JIFOJICH, UMEIOIIMX TPYIHOCTHU P TIEPEIBIKEHHIH, HET TPoOIeM
CO 3pEHHUEM, CIIyXOM U MOHUMAHHUEM.

* He nymaiite, 4T0 HEOOXOAMMOCTbH MOJIB30BATHCS MHBATUAHONU KOJISICKOM — 3TO Tpareaus. ITo
croco0 CBOOOIHOTO (€C/IM HET apXUTEKTYPHBIX O0apbepoB) nepenBrmxenus. Ecte moau,
MTOJIB3YIOIITUECS MHBAJIMTHON KOJISICKOH, KOTOPBIE HE YTPATHIIN CITOCOOHOCTH XOJIUTh U MOTYT
MEPEIBUTATHCS C TIOMOIIIBIO KOCTBIICH, TPOCTH | T.I. KONSICKM OHM MCTIONB3YIOT AJISE TOTO, YTOOBI
SKOHOMUTD CHJIBI U OBICTpEE NIEPEIBUTATHCS.

Hpaeuﬂa ymuxkema npu oﬂmenuu c uneaﬂu()amu, umernniumu napyuienue 3penue uiu
He3paAYuUmMU:

» Oka3pIBasi CBOIO IIOMOILb HE3PSAYEMY YEIIOBEKY, HAIIPABIIIUTE €r0, HE CTUCKUBAS €r0 PYKY, HIUTE
TakK, KaK Bbl OOBIYHO X0auTe. He Hy)KHO XBaTaTh CJIENOTr0 YeI0BEKa M TAIIUTh €T0 3a COOOM.

» OnumTe KpaTko, rae Bbl Haxoautech. lIpenynpexnaite o NpenaTCTBUAX: CTYNEHSX, JIyXKax,
sMaX, HU3KUX MIPUTOJIOKAX, TPYOax M T.II.

* Mcnonw3yiiTe, €ciy 3TO YMECTHO, 3HAKOMbIE ()pasbl, XapaKTEepU3YIOLIUE LIBET, pACCTOSIHUE,
OKpYXaroIlyro 00CcTaHOBKY. [leninTecs 3MOLMOHAIBHBIM BO3/IEHCTBUEM OT YBHJIEHHOTO.

* O6pamaiitech ¢ coOakaMHU-MIOBOABIPSIMHU HE TaK, KaKk ¢ OOBIYHBIMU JIOMALTHUMHU KUBOTHBIMH. He
KOMaHJyiTe, HE TPOTaliTe M HE UTPATE ¢ COOAKOW-TTOBOABIPEM.

* Eciin BBl coOMpaeTech YuTaTh HE3psSUEMyY YEJIOBEKY, CHavaja MpeaynpeuTe ero o0 3TOM.
["'oBopuTE OOBIYHBIM I'OJIOCOM.

* Eciin 5T0 Ba’kHOE MCbMO MJIM JOKYMEHT, HE HY>KHO JJIs1 YOeTUTEeIbHOCTH JaBaTh €ro moTporaTh.
[Tpu 5TOM He 3aMeHsNTe UTeHUE epecKa3oM, He NMPOITyCKanTe HHPOPMAIIUIO, €CIIU Bac 00 3TOM He
nornpocsT. Korjna He3psunii yenoBek JOJKEH MOANUCATh JOKYMEHT, IPOYUTANTE €ro 00513aTeNIbHO
MOJIHOCTHIO. IHBaNTMAHOCTH HE OCBOOOXKIAET CIEMOro YeI0BEKa OT OTBETCTBEHHOCTH,
00yCJIOBJIEHHOM 3aKOHOIaTEILCTBOM.

* Becerna oOparaiitech HEOCPEACTBEHHO K YEJIOBEKY, JIaXKe €CIIM OH Bac HE BUJIUT, a HE K €ro
3pAYEMY CONPOBOKIAIOLIEMY.

* Becerna HaspiBaiiTe ce0st U peACTaBISHTE IPYrUX cOOECEHUKOB, a TAKKE OCTAIbHBIX
HNPUCYTCTBYIOUIMX. ECiM BBl XOTUTE MOXKATh PYKY, CKAKUTE 00 3TOM.

* Korga BbI pe/ytaraete He3pssUEMy YEJIOBEKY CECTh, HE YCa)KUBAWTE €ro, a HallpaBbTE €0 PyKy Ha
CIIMHKY CTYJIa WIH NTOAJOKOTHUK. He BoauTe 10 MOBEPXHOCTH €ro PyKY, a JaiTe eMy BO3MOXHOCTb
cBOOOAHO NOoTporaTh npeamer. Eciin Bac monpocuian noMoub B3sITh KaKOH-TO IPEIMET, HE CIIEIyET
TAHYTh KUCTb CJIETIOTO K IPEIMETY U OpaTh €ro pyKou 3TOT NMpeIMeT.

» Korna BbI o011aeTeCh C TPYNIION HE3PSUYMX JIFOJIeH, HE 3a0bIBalTE KK IbIi pa3 Ha3bIBaTh TOTO, K
KOMY BBl 00paIaerech.

* He 3acraBnsiiTe Baiero codeceiHuKa 00paiaThCsi B IyCTOTY: €CIIU BbI [IEPEMEIIAETECD,
peaynpeuTe ero 06 ToM.

* BrioniHe nonyctuMo ynoTpedisiTh CIIOBO «CMOTPETHY. J{J1s HE3psiuero 4eoBeka 3TO 03HA4YaeT
«BUJIETH PYKaMM», 0CA3ATb.

* M36eraiiTe pacIuibIBYaTHIX ONPEAEICHUN U HHCTPYKIIHM, KOTOpbIE OOBIYHO COITPOBOXKAAIOTCS
KecTaMH, BbIpakeHu# Bpoje «CTakaH HaXoIUTCs Iie-To TaM Ha ctoje». Ctapaiirech ObITh
TOuHbIMU: «CTaKaH MocepeHe CTOJIay.

* Eciin BBI 3aMeTHITH, YTO HE3PAUYMM YeTOBEK COMIICS C MaplLIpyTa, HEe YIPaBIANHTE €ro ABMKEHHUEM
Ha pPacCTOSIHUU, TOJIOMIUTE U IIOMOTUTE BBIOpPAThCs HA HYKHBINA MyTh.



» Oka3bIBasi IOMOILb HE3PSYEMY, IBUTANTECH HE TOPOIISICh, U IIPU CITYCKE UIIU IOBEME 110
CTYIIEHbKAM BEJIUTE HE3PSUEro NEPIECHIUKYISIPHO K HUM. He nenaiite ppIBKOB, pe3KUX JBUKCHUM,
IpeNyNpexaaiTe O NPENSTCTBUSIX.

Hpaeuﬂa imuKkema npu oﬁmeuuu C unsaJmOaJnu, umeruwiumu Hapyuienue ciyxa:

*PaszroBapusas ¢ 4eJIOBEKOM, Y KOTOPOI'O IIJIOXOH CIIyX, CMOTPUTE NpsAMO Ha Hero. He 3aremusiite
CBO€ JIMLIO U HE 3arOPAKUBANTE €r0 pyKaMH, BOJIOCAMHU WUJIM KaKUMHU-TO IIpeaMeTamu. Bam
co0ECEeHHK 10JKEH UMETh BO3MOKHOCTb CIEIUTH 33 BEIPA)KEHUEM BALIETO JIHLIA.

*Cy1ecTByeT HECKOJIBKO THUIIOB U CTeneHel ri1yXoTbl. COOTBETCTBEHHO, CYIIECTBYET MHOTO
Croco00B OOIICHHUS C JIOBMH, KOTOpPbIE IUI0XO0 ciblIat. Eciu BeI He 3HaeTe, Kakoi MpearoyecTs,
CIIPOCUTE Y HUX.

*HekoTopsle JIFoA1 MOTYT CIIBIIIATh, HO BOCIPUHUMAIOT OTACIIbHBIC 3BYKH HENPABUIBHO. B 3TOM
cilydae ropopure 0oJiee rpoMKO U 4ETKO, 100Mpas MOAXOIAIIUN ypoBeHb. B npyrom ciydae
MOHAZO0OUTCS JINIIb CHU3UTH BBICOTY TOJIOCA, TAK KaK YEIOBEK yTPATUI CIOCOOHOCTD
BOCIIPUHHUMATh BBICOKHE YaCTOTBHI.

*UT0O0B!I pUBIIEYb BHUMAHUE YEJIOBEKA, KOTOPBIN MJI0XO CIBILIIUT, HA30BUTE €ro 1o uMeHu. Ecin
OTBETA HET, MOXKHO CJIETKA TPOHYTH YEJIOBEKA MM JKE IIOMaxaTh PyKOH.

*['oBopuTe sicHO 1 poBHO. He Hy)KHO M3HIITHE TOI4epKuBaTh 4To-T0. Kpryarh, 0COOEHHO B yXO,
TOKE HE HAJIO.

*Eciin Bac mpocsiT MOBTOPHUTH YTO-TO, MONPOOYHTE NepedpazupoBaTh CBOE MPEITIOKEHHUE.
Hcnonp3yiTe KeCThl.

*Y0enurech, 4to Bac noHsau. He crecHsiiTech clipocuTh, MOHSI JIM BaC COOECEIHUK.

*Ecnu BbI coob1iaere HHPOPMALIKIO, KOTOPasi BKIOYAET B ce0sl HOMEp, TEXHUYECKUH WK APYroi
CJIO’KHBIA TEPMUH, apEC, HAMIIKUTE €€, COOOUIUTE 10 (haKCy WM IIEKTPOHHOH ITOYTE HITH JIIOOBIM
JPYTUM CII0COO0M, HO TaK, 4TOObI OHA ObLIAa TOYHO MOHSTA.

*Ecinu cymecTByOT TpyAHOCTH IPU YCTHOM OOILEHUH, CIIPOCUTE, HE OyeT JIM IPOLIe
nepenucbiBaThes. *He 3a0bIBaiiTe 0 cpenie, KOTopasi Bac OKpyskaeT. B 60ibIINX MIIM MHOTOJTFOTHBIX
MOMEIIEHUIX TPYAHO OOIIATHCS C JHOAbMHU, KOTOPBIE IJIOXO CIBIIAT. SIpKOe COJHIIE UM TEHb TOXKE
MOTYT OBITh OapbepamH.

*OueHb 4acTo IIyXHUe JIIOJU UCHOJb3YIOT SA3bIK )KeCTOB. EciM BbI 0011aeTech yepes NepeBoaumKa,
He 3a0y/1bTe, 4TO 00paIaThCs HaZlo HEMOCPEACTBEHHO K COOECEHHUKY, a HE K MEPEBOUUKY.

*He Bce 10111, KOTOpBIE MJIOXO CIBILIAT, MOTYT YUTATh 110 Ty0aM. Bam nydiie Bcero cipocuts 00
3TOM IIpH nepBoit BcTpeue. Ecnu Bam cobeceHrK 06s1agaeT 3TUM HaBBIKOM, HYXKHO COOJI0aTh
HECKOJIBKO BXKHBIX NMpaBwiI. [[oMHUTE, 4TO TOJIBKO TPHU U3 JECATH CIOB XOPOUIO MPOYUTHIBAFOTCS.
*Hy>XHO cMOTpeTh B JIM1I0 cOOECETHUKY U TOBOPHUTD SICHO U MEUIEHHO, UCII0JIb30BaTh IPOCThIE
¢bpa3bl 1 U30€eraTh HECYIIECTBEHHBIX CIIOB.

*Hy»HO MCIIOJIb30BaTh BBIPAXKEHUE JIUIA, KECTHI, TEJIOIBUKEHUS, €CIIU XOTUTE NOAYEPKHYTh WIN
IIPOSICHUTB CMBICIT CKa3aHHOTO.

Ilpasuna smukema npu oduenuU ¢ UHBATUOAMU, UMEIOU{UMU 3A0EPHCKY 6 PAZGUMUU U
npooaeMbl 00UleHUA, YMCMEEHHbIE HAPYUIEHUA:

*lcnonb3yiiTe TOCTYNHBIN A3BIK, BEIPAKAUTECh TOYHO U IO CYTH JeJa.

*I30eraiiTe CIOBECHBIX IITAMIIOB U 00pa3HBIX BBIPAXKEHUH, €CJIN TOJIBKO BbI HE YBEPEHBI B TOM,
YTO Ball cOOECETHUK C HUMHU 3HAKOM.

*He rosopute cBeicoka. He nymaiite, 4To Bac HE TOMMYT.

*Mudopmupys 06 ycimyrax, KOTOpble MOXKET MOJYYUTh KIIMEHT, PACCKa3bIBAWTE BCE «I10 IIaram.
Maiite Bamemy co0eceJHUKY BO3MOXHOCTb OCMBICIIUTD KaXKbIH IIar MOCJ€ TOT0, KaK BbI
UHGOPMHUPOBAIH €ro. *McxoauTe U3 TOro, YTO B3POCIIbINA YETIOBEK C 33/1€P/KKOM B pa3BUTHH UMEET
ornpeeNEHHBIN OMbIT, KaK U JIF000H Ipyroil B3pOCIbIil YeloBeK.



*Ecnu HeoOX0AMMO, UCTIONB3YWTe WILTIOCTpAiK Uil Gororpaduu. byapTe roTOBBI MOBTOPUTH
HECKOJBKO pa3. He cnaBaiiTech, eciu Bac ¢ epBOro pasa He MOHSIIN.

*O0parmanTecs C 4eI0BEKOM C IPodIieMaMu pa3BUTHS TOYHO TaK K€, KaK BBl ObI 00pAIaIHCh C
mo0bIM ApyruM. B 6ecene oOcykaaiiTe Te ke TeMBbI, KaKie Bbl 00CY>KIaeTe ¢ APYTUMHU JIIOIbMH.
Hampumep, niianbl Ha BEIXOHBIE, OTIYCK, TOTOTY, MIOCJICTHUE COOBITHS.

*O0paiaiTech HEMOCPEICTBEHHO K COOECEeIHUKY, a HE K €r0 COIMPOBOKAAIOIIEMY.

*[lomHUTE, YTO JIFOM C 3aI€PKKON B PA3BUTHH JI€ECIIOCOOHBI U MOTYT HOJNUCHIBATH IOKYMEHTHI,
KOHTPAKThI, T0OJI0COBATh, JaBaTh COTJACUE HA MEAULMHCKYIO IOMOUIb U T.JI.

Hpaeuﬂa Imuxkema npu oﬁmenuu c uneanudamu, umernwumu ncuxuiecKkue napyuienus:

[Icuxmyeckue HapylIeHNUs: — HE TO XKe caMoe, YTO IPOOJIeMbI ¢ 3aiepKKoi B pa3Butuu. Jlroau ¢
NCUXUYECKUMU MPOOIEMaMH MOTYT UCTIBITHIBATh SMOLIMOHATILHBIE PACCTPONCTBA WITH
3aMeIlaTeNIbCTBO, OCIOKHAIOIIUE UX KU3Hb. Y HUX CBOM O0COOBIN M M3MEHYMBBIN B3IJIs1 HA MUP.
*He Hano n1ymarh, 4TO JIFOJU C ICUXUYECKUMH HApYUIEHUSIMH 00513aTENbHO HYKAAI0TCS B
JIOTIOJIHUTEIBHOM MOMOIIM U CIIEHUAIbHOM O0pAaLIeHUH.

*O0pataiTech C JIOJbMU C ICUXUYECKUMH HapyLIECHUSAMH Kak ¢ JIMYHOCTAMU. He HyXHO nenaTh
IPEX/IeBPEMEHHBIX BBIBOJIOB HA OCHOBAHUU OIBbITA OOLEHUS C APYTMMH JIFOJIbMU C TAaKOH XKe
(dhopMoii MHBAJIUTHOCTH.

*He ciegyer 1ymath, 4TO JIOJIU C ICUXUYECKUMU HAPYLICHUMU 00Jiee IPYTUX CKIIOHHBI K
Hacuiuio. D10 Mu¢. Ecim BbI pysxentoOHbI, OHM OyIyT YyBCTBOBATH Ce0sl CIIOKOITHO.

*HeBepHO, YTO JI10]IU C ICUXUYECKUMHU HApYLUIEHUSAMU UMEIOT ITPOOJIeMbl B TOHUMAHUU MU HUXKE
10 YPOBHIO HHTEJJIEKTa, YeM OOJIBIINHCTBO JIFOIEH.

*Ecnu yenoBek, UMEIOIUI ICUXUYECKUE HapyILIEHUs], pacCTPOEH, CIIPOCUTE €T0 CIIOKOHHO, YTO BbI
MOXKETE ClIeTIaTh, YTOOBI IOMOYb EMY.

*He roBopure pe3ko ¢ 4el0BEKOM, UMEIOIUM IICUXUYECKUE HApYIIEHUs, JaKe €CIIN Y Bac eCTh JUls
3TOr0 OCHOBAHUS.

Hpaeuﬂa ymukema npu 06"48Hllll c unsaﬂm)om, ucnsimbslearouium 3ampy()HeHu}l 6 pedu:

*He urnopupyiite moei, KOTOpbIM TPYIHO TOBOPUTH, IOTOMY UTO MOHATh UX — B BAILIUX
uHTepecax. *He nepebuBaiiTe 1 He MOMpaBIIsiiTe YeT0BEKa, KOTOPHIN UCTBITHIBAET TPYAHOCTH B
peun. HaunHaiiTe roBOpUTh TOJIBKO TOTa, KOTJa YO€IUTECh, YTO OH yXKe 3aKOHYMJII CBOIO MBICIIb.
*He npITaiitech yCKOPUTH pa3roBop. byabTe roTOBBI K TOMY, YTO pa3roOBOP C YEJIOBEKOM C
3aTpyAHEHHOU peublo 3aiimMeT y Bac Oosbiie BpeMeHu. Eciin BbI ciemuTe, Jiydlile, M3BUHUBILINCH,
JIOTOBOPUTHCS 00 OOIIEHNH B APYroe BpeMs.

*CMOTpHUTE B JIUI0 COOECETHHKY, MOAJIEpKUBaiTe BU3yaabHbI KOHTAKT. OTHaiiTe 3T0i Oecese Bce
Ballle BHUMAaHUE.

*He nymaiite, 4TO 3aTpyAHEHHS B P€UN — MOKA3aTEJIb HU3KOI0 YPOBHS MHTEIJIEKTA Y€JI0BEKa.
*CrapaiiTech 3aJ1aBaTh BOIIPOCHI, KOTOpPbIE TPEOYIOT KOPOTKHUX OTBETOB MJIU KUBKA.

*He nputBOpsiiTeCch, €CIU Bl HE TIOHSJIN, YTO BaM cka3ayiu. He crecHsliTecs nepectipocuts. Eciaun
BaM CHOBa HE yJ1aJ0Ch MOHSTh, MOMPOCUTE IPOUZHECTH CIIOBO B 00Jiee MEIJIEHHOM TEMIIE,
BO3MOXHO, 110 OyKBaM.

*He 3a0bIBaiiTe, 4YTO 4ENOBEKY C HAPYLUIEHHON PEeYbIO TOKE HYXHO BbICKa3aTbcs. He nepebuBaiite
€ro u He noaasisire. He Toporure ropopsiuero.

*Eciu y Bac BO3HHKAIOT MPOOJIEMBI B OOIIIEHUH, CITPOCUTE, HE XOUET JIM Balll COOECETHUK
UCIIOJIb30BaTh IPYToil criocod — HamucaTh, HareyaTaThb



